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AURA ESTATES LTD

Complaint Resolution Process

Committed to smooth property transactions, Aura Estates acknowledges the inherent
complexities of buying, selling or letting a property either as a Landlord or a Tenant. We have
implemented a robust process for the satisfactory resolution of any issues that may arise.

Customer satisfaction is paramount, and our team will endeavor to resolve matters promptly
and professionally.

In the event of initial dissatisfaction, clients are requested to bring the matter to
the attention of the Branch Manager, either by attending the local branch,
contacting us by telephone, or submitting an email. The Branch Manager will
endeavor to resolve the issue as efficiently as possible, consulting with relevant
personnel possessing detailed knowledge of your case.

You can contact our team at:

Email: auraestates04@gmail.com

Phone: 01582 211424

Office: 141 High Street North, Dunstable, LU6 1JW

It is our sincere aspiration that all matters of concern can be settled to mutual
satisfaction within our organization. However, in the event of continued
dissatisfaction, recourse may be sought through The Property Ombudsman,
which offers an independent and complimentary service for the resolution of
outstanding disputes. Kindly be advised that The Property Ombudsman stipulates
the prior exhaustion of our internal complaints process before they will review a
case. Any referral to The Property Ombudsman must be made within 12 months
of the date of our final response.

Contact details are:

The Property Ombudsman, Milford House, 43-55 Milford Street, Salisbury,
Wiltshire SP1 2BP

Phone: 01722 333306 (Monday — Friday 9am — 4.30pm excluding bank holidays)
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